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FRANCHISE APPLICATION FORM

This application is kept confidential. This application must be completed in full and returned to receive further contact and information from Hailam Kopitiam Sdn. Bhd. Hailam Kopitiam will be allotting franchise based on the information contained in the Franchise Application Form and any false information may lead to the cancellation of Franchise in the future. Please fill in clearly.
PERSONAL INFORMATION

Name

:____________________________________________________

Date of birth
:____________________________________________________

ID No / Passport No : ______________________________________________

Phone/Mobile  No : 
1)_________________  


           2)_________________ 


           3)_________________

Email Address :
1)__________________________ 



2)__________________________
Mailing Address :
________________________________________________




________________________________________________




________________________________________________
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EMPLOYMENT / BUSINESS EXPERIENCE

Name of Company :
_____________________________________________
Address : 
__________________________________________________



__________________________________________________

Position Held :___________________________________

Years in the company :________

Have you ever owned a franchise ? If yes, please provide details :-

_____________________________________________________________

_____________________________________________________________

Do you consider this franchise as your primary / additional business?
_____________________________________________________________

_____________________________________________________________

Do you have any restaurant experience? If yes, please provide details :

_____________________________________________________________

_____________________________________________________________
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General Information







Yes

No
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Do you have business acquaintances, personal acquaintances, or friends who currently operate Hailam Kopitiam Franchise ?   

If YES, please explain :_______________________________
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__________________________________________________
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Is it your intention to devote your fulltime to the operation of  Hailam Kopitiam Franchise ?
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Will any Associates or any other individuals join you as a shareholder(s) in forming a corporation to operate a Hailam Kopitiam Franchise ?
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Have you ever in the past applied for a franchise with Hailam Kopitiam ?
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Do you now or have you ever owned or held an interest in Hailam Kopitiam or any other fast food store ?
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Have you or any company with which you have been associated, ever  been involved in any bankruptcy, insolvency or creditor’s rights proceedings ?
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Do you understand that the success or failure of your prospective business is primarily your responsibility ?

8) In what geographic areas are you interested in operating a Hailam Kopitiam Franchise ?

1st choice : _________________________
2nd choice :_________________________

3rd choice :_________________________
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Have you been referred to Hailam Kopitiam by any other individual, including an existing Hailam Kopitiam Franchisee ?

If Yes, please provide Franchisee’s name :_______________________

10) Describe in your own words those factors which may be relevant to Hailam Kopitiam in considering your application for a franchise.

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________




Hailam Kopitiam vs You
1. You came to know of Hailam Kopitiam Franchise Opportunity through?


 Website


 Store Visit


 Referral


 Others:

2. You are interested in…


 Single Location


 Multiple Locations

            Master Franchise
3. Franchise will be a…


 Private Limited Company


 Public Limited Company

4. Why are you interested in Hailam Kopitiam Franchise?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5. Have you ever tasted Hailam Kopitiam foods and/or drinks?

___________________________________________________________________________



6. How much of your personal time commitment do you plan in a week for the new franchise outlet?


 Below 40 Hours


 40-60 Hours


 60-80 Hours


 Above 80 Hours

7. Who will be responsible for the restaurant?


 I / Me / Myself


 Restaurant Manager


 Chief Cook


 Relatives



PERSONAL EVALUATION
CHARACTERISTICS:












YES

 NO

1. Are you a leader and a team player? 

2. Do you practise consensus decision-making? 

3. Have you built an effective operation team to achieve targets? 

4. Are you willing to accept managerial assistance from the franchisor? 

5. Are you willing to comply with the terms & conditions as outlined in 
    the Franchise Agreement? 

6. Do you enjoy competition? 

7. Do you have will power and self discipline? 

8. Do you plan ahead? 

9. Do you like dealing with people? 

10. Do you get along well with others? 

CONDITIONS:

(These questions cover the physical, emotional and financial strains you will encounter operating a franchise.)












YES 

NO

1. Are you aware that running your own franchise will require working 
    12-16 hours a day, six days a week, and maybe even on Sundays   
    and holidays?

2. Do you have the physical stamina to handle the workload and 
     schedule? 

3. Do you have the emotional strength to withstand the strain? 














YES 

NO
EXPERIENCE:

1. Do you know what basic skills you will need, to operate a successful 
    franchise? 

2. When hiring personnel, will you be able to determine if the applicants' 
    skills meet the requirements for the positions you are filling?

3. Have you ever worked in a managerial or supervisory capacity? 

4. Have you ever worked in a business similar to the franchise you want 
    to purchase? 

5. Do you think you need to be trained? 

I CERTIFY THAT THE GIVEN INFORMATION IN THIS APPLICATION IS TRUE AND CORRECT TO MY KNOWLEDGE;       AND 
I UNDERSTAND THAT HAILAM KOPITIAM IS RELYING ON SUCH INFORMATION SUBMITTED AS A VALUABLE SOURCE IN CONSIDERING MY APPLICATION FOR ITS FRANCHISE AWARD.

__________________________________

APPLICANT’S SIGNATURE 
Name :    ______________________


Date :
     ______________________
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